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Single Case Agreements 

Do I need a single case agreement? 

 

A single case agreement is not necessary if the member’s policy covers 

the requested services.  If the services to be rendered are not covered 

due to network benefit limitations, and if the treatment is medically 

necessary, a single case agreement might be available if conditions are 

met. 

 

How do I request a single case agreement? 

 

To determine if a single case agreement is an option, please contact 

Lucet by calling the number on the back of the member’s insurance 

card. 

 

Running Into Issues?   

• Update your browser 

• Clear your cache 

 


