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How to Modify a Group Service Address 
• To make any changes to your existing service addresses click the ‘Modify an Address’ 

button. 

 

• A modal will popup asked you to select the service address you wish to make modifications 
to 
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• After clicking ‘Next’ you will be taken to a screen where you can update the basic address 
information such as Phone and Fax Number 

o Clicking ‘click here’ in ‘Can't edit what you need to? Click here.’ will take you to 
the area of the portal where you can open a support case.  
 

• After clicking Next’ you will be asked if you want to complete routine attestation  
o Clicking ‘Yes’ will take you through the attestation workflow mentioned at the 

beginning of this document. Clicking ‘No’ will refresh the page.  


